FORM NL-37-CLAIMS DATA

Name of the Insurer: UNIVERSAL SOMPO GENERAL INSURANCE CO. LTD

Upto the quarter ending December 31, 2025

No. of claims only
SI. No.| Claims Experience Fire Marine Cargo| Marine Hull | Total Marine | Motor OD Motor TP Total Motor Health Personal Travel Total Health | Workmen's Public/ Engineering Aviation Crop Other Miscellaneous Total
Accident Compensation|  Product Insurance |segments **
| Employer’s Liability
liability

1 | Claims O/S at the beginning of the year 365 2.146 1 2.147 20.454 23.556 44.010 6.775 2.907. 210 9.892 40 26 362 - 838 - 663 58,343

2 | Claims reported during the period 584 12.408 3 12.411 2.51.820 7.954 2.59.774 1.02.067 2.355 1.091 1.05.513 74 19 42 - 13.70.104 - 3.040 17.51.561
(@) Booked During the period 541 12.384 3 12.387 2.50.354 7.769 2.58.123 95.227 1.921 1.081 98.229 69 19 41 - 13.70.100 - 2.829 17,42,338
(b) Reopened durina the period 43 24 - 24 1.466 185 1.651 6.840 434 10 7.284 5 - 1 - 4 - 211 9,223
() Other Adi (to be specifv) - - - - - - - - - - - - - - - - - - -

3 | Claims Settled during the period 303 11.568 1 11.569 2.02.635 5.381 2.08.016 89.264 1.416 7 90.687 37 2 27 - 13.69.895 - 2.608 16.83.144
(a) paid during the period 303 11,568 1 11,569 2,02,635 5,381 2,08,016 89,264 1,416 7 90,687 37 2 27 B 13,69,895 B 2,608 16,83,144

(b) Other Adil (to be specifv)

4 | Claims Repudiated during the period 203 550 - 550 12.578 50 12.628 13.234 725 688 14.647 16 9 319 - - - 429 28,801
Other Adit ( Closed Claims ) - - - - - 381 381 - - - - - - - - - - - 381
Unclaimed (Pending claims which are - - - - - - - - - - - B B B B B B -

5 |transferred to Unclaimed A/c. after the

mandatory period as prescribed by the
Autharit) -

6 | Claims O/S at End of the period 443 2.436 3 2.439 57.061 25.698 82.759 6.344 3.121 606 10.071 61 34 58 - 1.047 - 666 97.578
Less than 3months 91 1.932 - 1.932 49.764 2.465 52.229 3.706 640 295 4.641 17 5 9 - 86 - 208 59,218
3 months to 6 months 87 228 - 228 4.222 1.936 6.158 391 243 201 835 21 6 3 - 73 - 67 7,478
6months to 1 year 78 122 3 125 2.095 5.009 7.104 996 527 109 1.632 5 11 5 - 114 - 85 9,159
1lyear and above 187 154 - 154 980 16.288 17.268 1.251 1.711 1 2.963 18 12 41 - 774 - 306 21,723

Upto the quarter ending December 31, 2025
(% in Lakhs)
Sl. No. Claims Experience Fire Marine Marine Hull | Total Marine| Motor OD Motor TP Total Motor Health Personal Travel Total Health| Workmen’s Public/ Engineering Aviation Crop Other Miscellaneous Total
Cargo Accident Compensation Product Insurance |segments **
/ Employer's
liabi

1 | Claims O/S at the beginning of the year 2.474 1.854 0 1.854 5.008 1.49.698 1.54.706 2.813 16.164 24 19,021 151 684 536 - 150 - 2.249 2,01,832

2 | Claims reported during the period 17.975 3.083 316 3399 66.186 57.826 1.24.012 95.207 13.086 239 1.08.533 72 (105) 228 - 86.045 - 4795 3.44.953
(a) Booked During the period 16.192 3.078 316 3.394 62.643 56.507 1.19.150 92.158 5.354 218 97.729 53 (105 228 - 86.042 - 4.425 3,27,109
(b) Reopened during the period 1.783 5 - 5 3.543 1.319 4.862 3.050 7.732 21 10.803 19 - (0 - 3 - 370 17,844
() Other Adi (to be specifv) - - - - - - - - - - - - - - - - - - -

3 | Claims Settled during the period 29.599 2.275 18 2.292 61.722 35.105 96.827 69.611 6.484 14 76.109 99 33 274 - 86.007 - 3.731 2.94.971
(a) paid during the period 29,599 2,275 18 2,292 61,722 35,105 96,827 69,611 6,484 14 76,109 99 33 274 - 86,007 - 3,731 2,94,971

(b) Other Adi (to be specifv)

4 | Claims i during the period 1.028 527 - 527 7.238 336 7.574 24.443 7.480 184 32.108 17 1 364 - - - 643 42,262
Other Adiustment ( Closed Claims ) - - - - - 2.658 2.658 - - - - - - - - - - - 2,658
Unclaimed (Pending claims which are - - - - - - - - - - - - - - - - - -

transferred to Unclaimed A/c. after the
mandatory period as prescribed by the
Authority) -

6 | Claims O/S at End of the period 9.822 2.135 299 2.434 2.233 1,69.425 1.71.658 3.966 15.286 84 19.336 107 545 126 - 198 - 2.669 2.06.894
Less than_3months 1.274 976 - 976 1.768 13.240 15.009 2.724 7.563 32 10.319 7 1 58 - 17 - 202 27,862
3 months to 6 months 3.401 320 - 320 120 12,355 12.475 291 1422 30 1.742 12 2 22 - 14 - 483 18,471
6months to 1 year 1912 293 299 591 131 51.593 51.724 290 2.790 21 3.101 17 6 10 - 11 - 675 58,047
1year and above 3.234 547 - 547 214 92,236 92.450 661 3.512 1 4.174 71 537 36 - 156 - 1.309 1,02,513




